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        2
      





        	
  
      
        
        
          Talkdesk
        
      


      
        
        0
      





        	
  
      
        
        
          Twilio
        
      


      
        
        6
      





        	
  
      
        
        
          Twitter
        
      


      
        
        0
      





        	
  
      
        
        
          Voice
        
      


      
        
        1
      





        	
  
      
        
        
          WhatsApp
        
      


      
        
        3
      





    




        	
  
      
        
        
          Parser
        
      


      
        
        1
      





        	
  
      
        
        
          Security
        
      


      
        
        6
      





        	
  
      
        
        
          Threading
        
      


      
        
        1
      





        	
  
      
        
        
          Two-way sync
        
      


      
        
        4
      





    




    	
  
      
        
        
          Workflows
        
      


      
        
        150
      


    
        	
  
      
        
        
          Advanced rule conditions and actions
        
      


      
        
        16
      


    
        	
  
      
        
        
          Assign
        
      


      
        
        3
      





        	
  
      
        
        
          Auto-reply
        
      


      
        
        7
      





        	
  
      
        
        
          Notify
        
      


      
        
        1
      





        	
  
      
        
        
          Time-based options
        
      


      
        
        2
      





    




        	
  
      
        
        
          Company rules
        
      


      
        
        1
      





        	
  
      
        
        
          Links based rules
        
      


      
        
        0
      





        	
  
      
        
        
          Load balancing
        
      


      
        
        3
      





        	
  
      
        
        
          Macros
        
      


      
        
        7
      





        	
  
      
        
        
          Other (workflows)
        
      


      
        
        10
      





        	
  
      
        
        
          Outbound/Sequences
        
      


      
        
        8
      





        	
  
      
        
        
          Rule actions
        
      


      
        
        15
      


    
        	
  
      
        
        
          "Create new conversation" actions
        
      


      
        
        2
      





        	
  
      
        
        
          3rd party
        
      


      
        
        1
      





        	
  
      
        
        
          Missing core rule actions
        
      


      
        
        2
      





    




        	
  
      
        
        
          Rule conditions
        
      


      
        
        6
      





        	
  
      
        
        
          Rule library
        
      


      
        
        2
      





        	
  
      
        
        
          Rule management
        
      


      
        
        6
      





        	
  
      
        
        
          Rule trigger
        
      


      
        
        4
      





        	
  
      
        
        
          Scalability/Engineering
        
      


      
        
        0
      





        	
  
      
        
        
          SLA
        
      


      
        
        1
      





        	
  
      
        
        
          Smart rules
        
      


      
        
        6
      


    
        	
  
      
        
        
          Custom fields (smart rules)
        
      


      
        
        2
      





    




        	
  
      
        
        
          Teammate availability
        
      


      
        
        10
      





        	
  
      
        
        
          Views
        
      


      
        
        6
      





        	
  
      
        
        
          Workforce management
        
      


      
        
        9
      





    





          


  


  
    
      

    


    



      
        
          My votes: Analytics exports content -  fields


          

            
              
                Sort by:
                
                  Trending
                  
                
              
              
                  	
                    Recent
                  

                  	
                    Trending
                  

                  	
                    Popular
                  

              

            


              
                
                    Filter by:
                  
                      Status
                    
                  
                

                
                  	
                    
                      FILTER BY STATUS
                    
                  

                      	
                        
                          Backlog
                          
                          
                            
                          
                      

                      	
                        
                          Planned
                          
                          
                            
                          
                      

                      	
                        
                          Will not do
                          
                          
                            
                          
                      

                      	
                        
                          Already available
                          
                          
                            
                          
                      

                      	
                        
                          Launched
                          (hidden by default)
                          
                            
                          
                      

                

              

          

        

        
            Showing 1 of 1725
        


          

        
                

  
    

        
            2

        
        
          
            VOTE
          
  




  

  
    
      
      
        Add "source inbox" to the event payloads for Move events

        

      
      
          As a developer I sometimes need to see the source inbox of a move (i.e. see which inbox a conversation was moved from in addition to the inbox it was moved to.
      

      
        
          [image: ]
        
        
          
            10 months ago
          
          
            in Analytics API - exports / Analytics exports content -  fields / Core API
          
        
        
          
          0
        
          Backlog
      

    


  




        

        

      
  


  








  


    

      
  